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HSFIS System Requirements

It is very important that each HSFIS system have adequate resources for hard disk storage, backup, RAM, and processor performance.

The following table describes in detail the maximum specification recommended for the required computer equipment you need for HSFIS to operate successfully and achieve optimal performance.  As with most automated information systems, how HSFIS responds as information is entered, searched, or printed depends to some degree on the computer equipment used.  

* The average minimum hard drive space requirement for HSFIS family data storage is 10 MB per 100 families per year.

	Basic HSFIS Hardware/Software Recommendations

	Operating System
	Required:  MS–Windows 95/98/NT/2000/ME.  

	Memory
	Recommended:  64 MB.  32 MB is the minimum.

	Disk Drive
	Required:  3 ½ “ disk drive and Hard Drive.

	CD-ROM
	Required:  4.x speed or higher CD ROM

	Video Card
	Required:  SVGA set to 800x600 pixels with 16bit color 

	Keyboard
	Required

	Pointing Device
	Required (e.g., mouse, touch pad, pen, track ball, etc.)

	Printer
	Optional:  Ink or laser printer with graphics/4 MB memory

	Modem
	Optional:  56K 

	UPS (Uninterrupted Power Supply)
	Optional:  To prevent data corruption due to power supply problems


Below is a list of recommended standalone workstation specifications based on the number of families served by your agency.  

* The average minimum hard drive space requirement for HSFIS family data storage is 10 MB per 100 families per year.

	Number of Families
	HSFIS Standalone Workstation Recommendations

	0 - 100
	Pentium 200 MHz or faster; 32 MB RAM; *2 GB hard drive 

	100 - 500
	Pentium III 400 MHz or faster; 64 MB RAM; *4 GB hard drive 

	500 - 1000
	Pentium III 800 MHz or faster, 64 MB RAM, *10 GB and 7,200 RPM IDE hard drive

	1000 or More
	Pentium III 933 MHz or faster, 128 MB RAM, *18 GB and 10,000 RPM SCSI hard drive


If you are using one or more workstation(s) connecting to a network server, the main factor affecting the speed of HSFIS is the network and server speed.  Below is a list of recommended workstation and server specification based on the number of families served by your agency.

Please keep in mind this is only a recommendation to assist your agency in achieving the highest optimal HSFIS performance.

	Number of 

Families
	HSFIS Networked Workstation Recommendations
	HSFIS Server Recommendations

	0 - 500
	Pentium 200 MHZ or faster; 64 MB RAM; 1 GB free hard drive space
	Pentium III 600 MHz or faster, 256 MB RAM, *18 GB and 7,200 RPM IDE hard drive

	500 – 1000
	Pentium III 400 MHZ or faster; 64 MB RAM; 4 GB hard drive
	Pentium III 933 MHz or faster, 256 MB RAM, *36 GB and 10,000 RPM SCSI hard drive

	1000 or More
	Pentium III 800 MHz or faster; 128 MB RAM; 4 GB hard drive
	Pentium III 1 GHz or faster, 256 MB RAM, *73 GB and 10,000 RPM or faster SCSI hard drive


* The average minimum hard drive space requirement for HSFIS family data storage is 10 MB per 100 families per year.

INSTALLATION OF HSFIS 4.30

IMPORTANT NOTE

1.  The HSFIS Installation Guide is separated into three sections.  Section one is for NEW HSFIS USERS or EXISTING USERS WHO DO NOT WISH TO KEEP ANY EXISTING DATA (Pages 5 - 8).  Section two is for ALL NON HSFIS 4.20 USERS (Pages 9 – 10).  Section three is for CURRENT USERS OF HSFIS 4.20(Pages 11 – 13).  Please distinguish the category your agency belongs to and refer to only that particular section of the Installation Guide.  It is HIGHLY RECOMMENDED that you read the HSFIS 4.30 Installation Guide for installation directions and guidance.  Failure to do so could result in improper configuration of the HSFIS system.

2.  HSFIS 4.30 requires the installation of Microsoft Internet Explorer version 4.01 or later.  You can find Internet Explorer version 5.0 on the HSFIS Installation CD.

3.  HSFIS 4 can run on the following operating and network systems:  Windows 95 (version B), Windows 98 (second edition), Windows 2000, Windows NT (service pack 4 or later), Novell, Windows NT network, Windows 2000 network, and Lantastic.

4.  When installing HSFIS 4.30 onto a Windows NT network, the user MUST be logged into the NT network as the Administrator.  Trying to load HSFIS 4.30 with non-Administrator rights may prevent HSFIS from installing properly.

5.  We strongly recommend that, before beginning installation, your Windows date format be set to 4-digit year.  To change this, go to Control Panel=>Regional Settings=>Date.  The short date style should be changed to read MM/DD/YYYY.

HSFIS INSTALLATION PACKAGE IS DIVIDED INTO THREE COMPONENTS:
· HSFIS 4.30 Database Setup (Dbsetup.exe) is the database installation program for new users of HSFIS or current HSFIS 3 users.  
· HSFIS 4.30 Database Update (Dbupdate.exe) is the database update program for users not running version HSFIS 4.20 to upgrade the HSFIS database to version 4.20.  

NOTE:  You will only need to install either Database Setup (Dbsetup.exe) or Database Update (Dbupdate.exe).  You DO NOT need to run both installation programs.  

· HSFIS 4.30 Workstation Setup (Wssetup.exe) is the software and database files of version 4.30.  This installation will need to be installed to all workstations.

Here are some example scenarios:

· If installing HSFIS as a Stand-Alone system, both Dbsetup/Dbupdate.exe and Wssetup.exe are installed to the local drive (C:\ or D:\).  

· If installing HSFIS database files on a network so it can be shared by multiple workstations, Dbsetup/Dbupdate.exe should be installed to the network server (e.g., H:\HSFIS4) and Wssetup.exe is installed to the local drive of ALL workstations (e.g., C:\HSFIS4 or D:\HSFIS4).

For additional documentation, please refer to the HSFIS 4.30 Manuals.  These are installed with the HSFIS 4.30 software, and can be accessed from the following path:  Start=>Programs=>HSFIS 4=>HSFIS 4.3 Manuals

NOTE:  To view the HSFIS manuals, you must have Internet Explorer 4.01 or above and Adobe Acrobat Reader 4.0 or above installed on your computer.  Adobe Acrobat Reader 4.0 and Internet Explorer 5.0 are included in the HSFIS Installation CD, and can be installed by clicking on "Adobe Acrobat Reader 4.0" or Browse the CD from the main Installation screen.

SECTION 1:  NEW HSFIS USERS or EXISTING USERS WHO DO NOT WISH TO KEEP ANY EXISTING DATA

Before you begin the HSFIS installation for the first time, you must plan your HSFIS System configuration.  By reading the information provided below, you would have the basic knowledge needed to decide between installing the HSFIS Enterprise Edition Central/Sub-Central/Remote or the HSFIS Lite Edition and decide the Network/Standalone architectural information required by the HSFIS Installation.

HSFIS System:  Any independent set of HSFIS data files is considered a separate HSFIS system. All the workstations connected by a network and sharing the same set of HSFIS database are considered one HSFIS System.

      HSFIS Enterprise Edition

· Central System:  It is recommended that there be ONE and only ONE HSFIS system per Head Start program identified as the Central System.  The Central System is the only point where certain data can be entered/updated and where configuration of the sub-central and remote systems is done.

· Sub-Central System: This type of system is needed only for large Head Start programs.

· Remote System:  Each remote system will be overseen by the Central or Sub-Central System, which it was created.

      HSFIS Lite Edition 

·  This system is a low maintenance version of HSFIS designed for quick installation and immediate data entry in minutes.  It allows minimal customization and is recommended for small to medium sized agencies that may not maintain an in-house technical support staff.

HSFIS can be setup on Network Systems or Stand Alone PCs.

· Network System:  A networked HSFIS system consists of workstations containing HSFIS software files and a network server containing HSFIS data files.  Workstations will share the data files via the network. 

· Stand-Alone System:  A stand-alone HSFIS system is any computer that contains a local HSFIS database and retains the database for its own exclusive use. 

NOTE:  If you are installing the HSFIS Enterprise Edition for the FIRST TIME, you should set up your Central System FIRST.  Then, if necessary, use your Central System to create/setup your Sub-Central/Remote Systems.

Section 1 - Part 1 :  HSFIS Database Setup 

Step 1:

From the Windows Program Manager select START, then RUN.

NOTE:  
This manual assumes the installation is inserted into the D:\ drive. Most CD-ROMs use the D: drive as its letter designation.  If the installation disk is inserted into another drive, substitute that drive's letter anytime you see D:\.

Step 2:
Type D:\Database\Dbsetup.exe and click on the OK button. This procedure will install the HSFIS 4.30 Databases and then begin the conversion program.

Step 3:
From the Welcome to HSFIS 4.30 Installation screen, click on the Next button to begin the installation process.

Step 4:
From the Read Me File screen, click on the Next button to begin the installation process.

Step 5:
Select the Destination Directory for the HSFIS databases and click on the Next button. 

NOTE: 
If installing to a network configuration, you will need to change the default location (C:\HSFIS4) to point to your network through a letter drive (e.g., H:\HSFIS4).  To Select the Destination Directory to a network drive, follow steps 5a – 5c.

If there is no letter drive pointing to the network server, you MUST map a letter to the server for HSFIS to function properly.  Contact your Network Administrator on how to do this.

Step 5a:
Click on the Browse button.  

Step 5b:
Enter the drive letter and directory (e.g., H:\HSFIS4) where you want the HSFIS software to be installed.  

Step 5c:
Click on the OK button to return to the Select Destination Directory for HSFIS Database Files screen.  

It is highly recommended that the HSFIS 4 directory be a primary folder (e.g., C:\HSFIS4).  Installing HSFIS into a sub-directory (e.g., C:\PROGRAMS\HS\HSFIS4) or directly mapping HSFIS as a drive letter may result in an inability to access HSFIS data properly.

Step 6:

Data Conversion screen; at the prompt, select No and click on the Next button.  

Step 7:

At the prompt, select the appropriate system edition you wish to install and click on the Next button.  If 

HSFIS Lite is chosen please complete the installation with Step 8 and 8a.  If HSFIS Enterprise is chosen continue with Step 9.  

Step 8:
At the Ready to Install HSFIS Database Files screen, click Next to install.  This process will install the necessary databases to run HSFIS to the database path you specified.  Remember this path for the purpose of installing the Workstation Setup (Wssetup.exe).

Step 8a:
Once all the files have been installed, click FINISH to complete the process. The databases will have been loaded. 

Step 9:
At the prompt, select the appropriate system type (Central or Sub-central/Remote) you wish to install and click on the Next button.

NOTE: 
The default is set to Sub-central/Remote because it is recommended that only one computer system per Head Start program should be designated as the Central System.  If you are installing HSFIS Enterprise for the FIRST TIME, you will need to install HSFIS as a Central System.  
Step 10:
At the Ready to Install HSFIS Database Files screen, click Next to install.  This process will install the necessary databases to run HSFIS to the database path you specified.  Remember this path for the purpose of installing the Workstation Setup (Wssetup.exe).

Step 11:
Once all the files have been installed, the Information prompt will appear.  This message is to inform you of the location of the file needed by the installation of a HSFIS Enterprise Sub-central/Remote System.  Click OK then click FINISH to complete the process. The databases will have been loaded. 

NOTE:  If you are planning to install a HSFIS Enterprise Sub-central/Remote System, you will need to copy the HSFIS_ID.cen file to the machine you wish to install on from X:\HSFIS4\Tables of the HSFIS Enterprise Central System (X: is the directory where you chose to install the HSFIS 4.30 Database).  The HSFIS Enterprise installation of a Sub-central/Remote will prompt the user to locate the HSFIS_ID.cen file towards the end of the installation.  The HSFIS_ID.cen file IS NEEDED TO COMPLETE THE INSTALLATION of the HSFIS Enterprise Sub-central/Remote System.  

You MUST perform the Workstation Setup (Wssetup.exe) regardless of the edition of HSFIS you chose to install to be able to access the HSFIS software and data.  See Section 1 - Part 2, Workstation Setup, to complete the installation process. 

Section 1 - Part 2: HSFIS Workstation Setup

NOTE: The HSFIS software files will be installed to the C:\HSFIS4 directory unless another directory is specified.  It is HIGHLY RECOMMENDED that you choose this default.  

Step 1: 

From the Windows Program Manager select START, then RUN.

NOTE:  
This manual assumes the installation is inserted into the D:\ drive. Most CD-ROMs use the D: drive as its letter designation.  If the installation disk is inserted into another drive, substitute that drive's letter anytime you see D:\.

Step 2:
Type D:\Station\WsSetup.exe and click on the OK button. This procedure will install the HSFIS 4.30 Workstation files and point to the HSFIS 4.30 Databases. 

NOTE: 
Due to the new features in HSFIS 4.30, the installation will need to install Dcom and MDAC 2.6 developed by Microsoft.  The installation will only install the two systems if 1) they didn’t exist on the workstation or 2) they are older versions. If your workstation has them up-to-date, the installation will skip this section. If they must be installed, the installation will reboot the workstation after each was installed.  When Windows is back on, it will automatically recover the installation process.  Therefore please follow the instructions to have Dcom and MDAC installed.  

Step 3:
From the Welcome to HSFIS 4.30 Workstation Installation screen, click on the Next button to begin the installation process.

Step 4:
Please read the installation notes provided on this page then click on the Next button to begin the installation process.

Step 5:
Select the Destination Directory for the HSFIS software and click on the Next button. 

It is highly recommended that the HSFIS 4 directory be a primary folder (e.g., C:\HSFIS4).  Installing HSFIS into a sub-directory (e.g., C:\PROGRAMS\HS\HSFIS4) or directly mapping HSFIS as a drive letter may result in an inability to access HSFIS data properly.  It is also HIGHLY recommended you keep the default path for HSFIS software files.

To select an alternate directory, follow steps 5a-5c below:

Step 5a:
Click on the Browse button.  

Step 5b:
Enter the drive letter and directory (e.g., D:\HSFIS4) where you want the HSFIS software to be installed.  

Step 5c:
Click on the OK button to return to the Select Destination Directory for HSFIS Database Files screen.  

Step 6:
Indicate the HSFIS 4.30 Database Location.  This will properly link the software with the databases.  The location path is the EXACT same path used in Section 1 - Part 1: HSFIS Database Setup, Step 5.  If the Databases were installed in a different directory than the default (C:\HSFIS4), you will need to follow Steps 6a–6c:

Step 6a:
Click on the Browse button.  

Step 6b:
Enter the drive letter and directory (e.g., H:\HSFIS4) where you loaded the HSFIS 4 databases.

Step 6c:
Click on the OK button to return to the Indicate the HSFIS 4.30 Database Location screen.

Step 7:
Ready to Install HSFIS Software Files.  Click on NEXT to begin the process.

NOTE:
The Borland Database Engine (BDE) is a shared software component that provides a mapping of the HSFIS aliases to your data file directories.  Other programs, such as Corel WordPerfect Suite 7 & 8 and Paradox Database, may also load the BDE into your system. 

Step 8:
Click on the Finish button to acknowledge that installation is complete.  Click on the OK button to have the computer restart itself.  In order for your computer to recognize the HSFIS files, your computer MUST be rebooted. If you choose Cancel, you will need to restart the computer before running HSFIS.

NOTE:
Once your computer has begun to reboot, remove the installation disk.

SECTION 2:  All NON HSFIS 4.20 USERS

IMPORTANT NOTES:

· Due to the new feature of Universal Data Transfer, the Database Update (Dbupdate.exe) MUST first be executed on the Central System.  File HSFIS_ID.CEN will be generated in the Tables Sub Folder.  The Central System MUST copy this file to the Sub-central/Remote System before executing this program there.  The Database Update program for Sub-central/Remote Systems REQUIRES this file to complete the update.

· If you have entered multiple volunteer/resource timesheet records for the same person on the same day then the timesheet record ID may be corrupt.  Dbupdate.exe will convert the corrupt IDs to the correct values.  To make sure data integrity among Central/Sub-central/Remote systems, it is recommended that 1) you remove all timesheet records from all systems EXCEPT the original system (original system means the system the data was first inputted), 2) Run Dbupdate.exe at each location, and 3) download timesheet records from the original system to the other systems, if needed.

Please contact HSFIS Technical Support if you need assistance or if you are unsure if you are one of the agencies that are encountering the issue explained above.

· The workstation you use for installation should have full access rights to the designated location of the HSFIS 4 database files.

· Although Database Update will not overwrite any existing data in HSFIS 4, we strongly suggest you backup your data prior to upgrading your database to HSFIS 4.30.

Section 2 - Part 1 :  HSFIS Database Update

Step 1:

From the Windows Program Manager select START, then RUN.

NOTE:  
This manual assumes the installation is inserted into the D:\ drive. Most CD-ROMs use the D: drive as its letter designation.  If the installation disk is inserted into another drive, substitute that drive's letter anytime you see D:\.

Step 2:
Type D:\Database\DbUpdate.exe and click on the OK button. This procedure will install the HSFIS 4.30 Database Update.

Step 3:
From the Ready to Install HSFIS 4.30 Database Update, click on the Next button to begin the update process.  Once 100% is reached, click on Start to start the Database Update program.

NOTE:  
Database Update (Dbupdate.exe) will use the HSFIS_Tables path from your Borland Database Engine (BDE) for the Destination Directory.

Step 6: 
Once the update is complete, an Information prompt will appear.  This message is to inform you of the location of the file needed by the installation/update of a HSFIS Enterprise Sub-central/Remote System.  Click OK, Exit, then click FINISH to complete the process. The databases will have been updated.

NOTE:  If you plan to update your Sub-central/Remote System to HSFIS version 4.30, you will need to copy the HSFIS_ID.cen file to the machine you wish to update on from X:\HSFIS4\Tables of the Central System (X: is the directory where HSFIS 4.30 Database are located).  The Database Update program for the Sub-central/Remote will prompt the user to locate the HSFIS_ID.cen file towards the end of the installation.  The HSFIS_ID.cen file IS NEEDED TO COMPLETE THE UPDATE of your Sub-central/Remote System.  

Database Update will only update your HSFIS database files, you MUST perform the Workstation Setup (Wssetup.exe) to update the software files to version 4.30.  Please see Section 2 - Part 2: HSFIS Workstation Setup for more information.

Section 2 - Part 2: HSFIS Workstation Setup

NOTE: The HSFIS software files will be installed to the C:\HSFIS4 directory unless another directory is specified.  It is HIGHLY RECOMMENDED that you choose this default.  

Step 1: 

From the Windows Program Manager select START, then RUN.

NOTE:  
This manual assumes the installation is inserted into the D:\ drive. Most CD-ROMs use the D: drive as its letter designation.  If the installation disk is inserted into another drive, substitute that drive's letter anytime you see D:\.

Step 2:
Type D:\Station\WsSetup.exe and click on the OK button. This procedure will install the HSFIS 4.30 Workstation files and point to the HSFIS 4.30 Databases. 

NOTE: 
Due to the new features in HSFIS 4.30, the installation will need to install Dcom and MDAC 2.6 developed by Microsoft.  The installation will only install the two systems if 1) they didn’t exist on the workstation or 2) they are older versions. If your workstation has them up-to-date, the installation will skip this section. If they must be installed, the installation will reboot the workstation after each was installed.  When Windows is back on, it will automatically recover the installation process.  Therefore please follow the instructions to have Dcom and MDAC installed.  

Step 3:
From the Welcome to HSFIS 4.30 Workstation Installation screen, click on the Next button to begin the installation process.

Step 4:
Please read the installation notes provided on this page then click on the Next button to begin the installation process.

Step 5:
Select the Destination Directory for the HSFIS software and click on the Next button. 

It is highly recommended that the HSFIS 4 directory be a primary folder (e.g., C:\HSFIS4).  Installing HSFIS into a sub-directory (e.g., C:\PROGRAMS\HS\HSFIS4) or directly mapping HSFIS as a drive letter may result in an inability to access HSFIS data properly.  It is also HIGHLY recommended you keep the default path for HSFIS software files.

To select an alternate directory, follow steps 5a-5c below:

Step 5a:
Click on the Browse button.  

Step 5b:
Enter the drive letter and directory (e.g., D:\HSFIS4) where you want the HSFIS software to be installed.  

Step 5c:
Click on the OK button to return to the Select Destination Directory for HSFIS Database Files screen.  

Step 6:
Indicate the HSFIS 4.30 Database Location.  This will properly link the software with the databases.  The location path is the path where the HSFIS Database is located.  If the Databases were installed in a different directory other than the default (C:\HSFIS4), you will need to follow Steps 6a–6c:

Step 6a:
Click on the Browse button.  

Step 6b:
Enter the drive letter and directory (e.g., H:\HSFIS4) where you loaded the HSFIS 4 databases.

Step 6c:
Click on the OK button to return to the Indicate the HSFIS 4.30 Database Location screen.

Step 7:
Ready to Install HSFIS Software Files.  Click on NEXT to begin the process.

NOTE:
The Borland Database Engine (BDE) is a shared software component that provides a mapping of the HSFIS aliases to your data file directories.  Other programs, such as Corel WordPerfect Suite 7 & 8 and Paradox Database, may also load the BDE into your system. 

Step 8:
Click on the Finish button to acknowledge that installation is complete.  Click on the OK button to have the computer restart itself.  In order for your computer to recognize the HSFIS files, your computer MUST be rebooted. If you choose Cancel, you will need to restart the computer before running HSFIS.

NOTE:
Once your computer has begun to reboot, remove the installation disk.
SECTION 3:  CURRENT USERS OF HSFIS 4.20

NOTE: The HSFIS software files will be installed to the C:\HSFIS4 directory and the HSFIS 4.30 databases will be updated in the original location unless another directory is specified.  It is HIGHLY RECOMMENDED that you choose this default.  

We have simplified the installation of HSFIS 4.30 for users of HSFIS 4.20.  Existing HSFIS 4.20 users will only need to run the Workstation Setup to update the databases as well as the software files from HSFIS version 4.20 to version 4.30.

Step 1: 

From the Windows Program Manager select START, then RUN.

NOTE:  
This manual assumes the installation is inserted into the D:\ drive. Most CD-ROMs use the D: drive as its letter designation.  If the installation disk is inserted into another drive, substitute that drive's letter anytime you see D:\.

Step 2:
Type D:\Station\WsSetup.exe and click on the OK button. This procedure will install the HSFIS 4.30 Workstation files and point to the HSFIS 4.30 Databases. 

NOTE: 
Due to the new features in HSFIS 4.30, the installation will need to install Dcom and MDAC 2.6 developed by Microsoft.  The installation will only install the two systems if 1) they didn’t exist on the workstation or 2) they are older versions. If your workstation has them up-to-date, the installation will skip this section. If they must be installed, the installation will reboot the workstation after each was installed.  When Windows is back on, it will automatically recover the installation process.  Therefore please follow the instructions to have Dcom and MDAC installed.  

Step 3:
From the Welcome to HSFIS 4.30 Workstation Installation screen, click on the Next button to begin the installation process.

Step 4:
Please read the installation notes provided on this page then click on the Next button to begin the installation process.

Step 5:
Select the Destination Directory for the HSFIS software and click on the Next button. 

It is highly recommended that the HSFIS 4 directory be a primary folder (e.g., C:\HSFIS4).  Installing HSFIS into a sub-directory (e.g., C:\PROGRAMS\HS\HSFIS4) or directly mapping HSFIS as a drive letter may result in an inability to access HSFIS data properly.  It is also HIGHLY recommended you keep the default path for HSFIS software files.

To select an alternate directory, follow steps 5a-5c below:

Step 5a:
Click on the Browse button.  

Step 5b:
Enter the drive letter and directory (e.g., D:\HSFIS4) where you want the HSFIS software to be installed.  

Step 5c:
Click on the OK button to return to the Select Destination Directory for HSFIS Database Files screen.  

Step 6:
Indicate the HSFIS 4.30 Database Location.  This will properly link the software with the databases.  The location path is the path where the HSFIS Database is located.  If the Databases were installed in a different directory other than the default (C:\HSFIS4), you will need to follow Steps 6a–6c:

Step 6a:
Click on the Browse button.  

Step 6b:
Enter the drive letter and directory (e.g., H:\HSFIS4) where you loaded the HSFIS 4 databases.

Step 6c:
Click on the OK button to return to the Indicate the HSFIS 4.30 Database Location screen.

Step 7:
Ready to Install HSFIS Software Files.  Click on NEXT to begin the process.

NOTE:
The Borland Database Engine (BDE) is a shared software component that provides a mapping of the HSFIS aliases to your data file directories.  Other programs, such as Corel WordPerfect Suite 7 & 8 and Paradox Database, may also load the BDE into your system. 

Step 8:
Click on the Finish button to acknowledge that installation is complete.  Click on the OK button to have the computer restart itself.  In order for your computer to recognize the HSFIS files, your computer MUST be rebooted. If you choose Cancel, you will need to restart the computer before running HSFIS.

NOTE:
Once your computer has begun to reboot, remove the installation disk.
	For Technical Support contact the HSFIS Technical Support Team at 301-738-1122, e-mail us at HSFIS@cleverex.com, or participate in our On-line Discussion Forum at www.cleverex.com.

Comments, Compliments, or Complaints? Contact the HSFIS Project Manager: 

Via E-mail: comments@cleverex.com
By Phone: 301-738-1122 ext. 14
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